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MESSAGE FROM THE CHAIRMAN

M E S S A G E  F R O M  T H E  C H A I R M A N
The Klépierre Group is the pan-European 
leader in shopping malls. With operations 
in a dozen countries, we provide unique, 
attractive shopping centers to nearly 
150 million consumers. On December 31, 2018, 
our property portfolio was valued at 
€24 billion.(1) Given our leading sectoral 
role, we have certain responsibilities 
to uphold for all our partners, and it is 
therefore vital for us to ensure that our 
assets are a sustainable part of their 
surroundings.

Klépierre is keen to reduce the 
environmental footprint of our businesses 
and create value in the regions where 
our malls are located. As such, Klépierre 
involves suppliers in its environmental 
approach and favors procurement from 
sustainable, local sources. The Group is 
proud of its regional roots and maintains 
lasting business relationships with  
a variety of companies of all sizes 

while at the same time extending its 
efforts with international enterprises.

We are committed to ensuring that our 
suppliers in every country comply with  
the ethical, social, environmental and 
Human Rights standards that we deem 
essential to a sustainable, balanced 
working relationship.  
The Group’s Responsible Procurement 
Charter sets out the commitments that 
we ask all our suppliers to make, as well 
as our responsibilities toward them.

This document therefore defines the 
principles governing the procurement 
policy to be implemented by the Group 
Procurement Department as well as 
by our suppliers and subcontractors, 
with a view to establish customer-
supplier relationships that are both 
profitable and responsible.

J E A N - M A R C  J E S T I N
Chairman of the Klépierre 

Executive Board

(1)  For more up-to-date information about the Group and its profile, visit the Klépierre corporate website: 
www.klepierre.com/en/



K L É P I E R R E ’ S  C S R  
C O M M I T M E N T S 

IN  EARLY 2018,  KLÉPIERRE LAUNCHED  
ITS NEW CORPORATE SOCIAL RESPONSIBILITY (CSR)  STRATEGY:  

ACT FOR GOOD® WITH KLÉPIERRE. 

THIS STRATEGY IS  BASED ON THREE PILL AR S:

Lastly, the Group signed the United Nations Global Compact in 2012 ,(1) attesting to its wholehearted support for this 
voluntary international CSR initiative and commitment to continuous progress on the 10 universal principles the Global 

Compact promotes (covering Human Rights, labor standards, the environment and the fight against corruption).

(1) The 10 principles of the United Nations Global Compact are set out in the Appendix.

EACH OF THE THREE PILL AR S IS  BROKEN D OWN INTO SPECIFIC QUANTIFIED 
COMMITMENTS TO BE ACHIEVED WITHIN A FIVE-YEAR TIMEFRAME (202 2) , 

SUPPLEMENTED BY MEDIUM-TERM G OALS (20 30) . 

A C T  F O R  T E R R I T O R I E S
Act for Territories highlights the importance of the Group’s local footprint, through  

the shopping centers that it owns and manages in a dozen countries. This pillar 
provides visibility and structure for the many local initiatives that already exist, 

stimulating progress and ever greater ambition. The Act for Territories pillar  
unifies and helps frame local actions within the bigger picture. 

A C T  F O R  P E O P L E
Act for People is focused on visitors, customers, Klépierre’s employees and its clients’ 
employees. This human-focused pillar is directed at all the communities with which  
the Group interacts, with the aim of placing value creation for all at the heart of its efforts.

A C T  F O R  T H E  P L A N E T
Act for the Planet brings together the major environmental issues that Klépierre faces 
in carrying out its business activities. The Group’s positive contribution to environmental 
matters, which has been acknowledged for many years, encouraged the Group to set its goals 
even higher. Over the last few years, Klépierre has achieved promising environmental results 
it can draw upon to speed up environmental innovation and diversification across its industry. 
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K L É P I E R R E ’ S  C O M M I T M E N T S 
T O  I T S  S U P P L I E R S

BUILDING SUSTAINABLE  

RELATIONSHIPS WITH SUPPLIERS

—  The Group’s relationships 
with its service providers 
and suppliers are 
determined by a shared 
concern for probity and 
integrity. Klépierre aims to 
build sustainable 
relationships founded on 
trust and transparency 
with its suppliers.

—  Klépierre is committed  
to treating its suppliers 
honestly and respectfully.

—  Klépierre is committed  
to complying with 
procedures applicable 
to tenders and to selecting 
its suppliers impartially 
based on predefined, 
transparent criteria. 

—  The Group is committed  
to respecting contractually 
defined payment 
conditions. 

—  Klépierre remains vigilant 
with regards to the risk 
of mutual dependency 
with its suppliers. 

—  The Group is committed, 
wherever possible, 
to designating a single 
contact person to conduct 
the relationship with its 
suppliers for optimal 
roll-out and follow-up.

—  Contracts are not 
automatically renewed. 
The selection of accredited 
providers incorporates 
sustainable development 
criteria which are weighted 
differently depending 
on the type of service 
provided.

—  Klépierre is committed to 
promoting its values and 
commitments among 
its subcontractors and 
suppliers and to supporting 
their initiatives in the areas 
of sustainable development, 
diversity and health 
and safety.
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The supplier is committed to complying 
with the requirements of the eight 
fundamental conventions of the 
International Labour Organization (ILO) 
and with local legislation regarding 
working standards.

The supplier guarantees not to 
discriminate in terms of employment 
and occupation and to treat its 
employees equally.

The supplier respects freedom 
of association, the right to organize  
and the right to collective bargaining.

The supplier is committed against 
using forced or compulsory labor, 
undeclared or illegal work, as defined  

in Conventions 29 and 105 of the ILO: 
“all work or service which is exacted 
from any person under the menace  
of any penalty and for which the said 
person has not offered himself 
voluntarily”.

The supplier is also committed to  
not employing children or persons 
under the minimum age for admission 
to employment, as defined in 
Conventions 138 and 182 of the ILO.

The supplier is committed to complying 
with local legislation in terms of working 
hours, minimum wages and frequency 
of wage payments.

H U M A N  R I G H T S 

B U S I N E S S  C O N D U C T 
A N D   E T H I C S
The supplier declares that it has read Klépierre’s Anti-corruption 
Code of Conduct, which can be consulted at:  
https://www.klepierre.com/en/notre-identite/la-gouvernance/
ethic-klepierre

The supplier is committed to complying with international  
rules on corruption, the fight against money laundering 
and the financing of terrorism.

The supplier refrains from offering or giving any Group employee 
or third party gifts or invitations that may influence 
their judgment.

More generally, the supplier is committed to informing Klépierre 
of any current or potential conflicts of interests in its relationship 
with the Klépierre Group and its employees.
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E N E R G Y  E F F I C I E N C Y
The supplier strives to raise awareness among its workforce 
regarding the environmental impact of their behavior.

The supplier puts in place tools and machinery that are  
efficient in their consumption of energy, water, products, other 
consumables and that generate the least amount of waste.

The supplier endeavors to reduce its direct and indirect impact 
on climate change, particularly by cutting CO2, promoting 
renewable energy, emissions and using responsible machinery, 
materials and green forms of transportation. Furthermore, 
Klépierre is committed to having its strategy against global 
warming approved by the Science Based Targets initiative (SBTi) 
and the Group asks its suppliers to consider taking a similar 
approach by 2030. 

S A F E T Y
The supplier is committed to applying 
a health and safety policy aimed 
at guaranteeing a secure and healthy 
workplace for all employees and 
to maintaining a working environment 
in which personal dignity is respected.

The supplier is committed to 
emphasising the importance of wearing 
individual professional and protective 
equipment (e.g., dress code, outerwear 
and overalls, gloves, helmets, safety 
footwear, etc) to all its staff.

The supplier proactively trains its staff 
in the proper use of the products, tools 
and machinery provided to them and 
guarantees that the tools, machinery 
and equipment are suited to the tasks 
and work at hand.

The supplier monitors soil and water 
pollution by verifying waste water 
quality, drainage systems and other 
water regulation systems.

The supplier is committed to reducing 
noise and odor pollution related 
to its operations. 
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C E R T I F I C A T I O N 
The supplier makes every effort to obtain the following 
certifications: ISO 9001, ISO 14001 and/or OHSAS 18001. 

E C O N O M I C  I N D E P E N D E N C E 
The supplier guarantees that it is in good financial health and that 
less than 22% of its revenue is generated by its work for the Group.

W A S T E  M A N A G E M E N T 

The supplier is committed to sorting ordinary industrial waste  
in containers available in the mall, including packaging, paper, 
cardboard, plastic, fabric, rubble, wood and metal.

The supplier is committed to sorting hazardous industrial waste 
into suitable and distinctively marked containers, including fuel 
cells, storage cells, batteries, fluorescent tubes, solvents, 
aerosols, pesticides, paint, glue, varnish, oil and ink cartridges. 
Since the malls themselves do not produce hazardous industrial 
waste, the supplier is responsible for providing the containers 
and having the waste processed by a certified collector.

The supplier is committed to raising awareness about  
the circular economy amongst its workforce, developing new 
waste recovery methods, and recycling as much as possible. 

L O C A L  D E V E L O P M E N T
The supplier strives wherever possible to hire local employees 
and select local suppliers.

The supplier is committed to respecting its neighbors  
in the course of its business activities at the mall by reducing 
noise and odor pollution.

S U S T A I N A B L E  B E H A V I O R
The supplier is committed to promoting sustainable behavior 
by encouraging its subcontractors to act responsibly 
and by raising awareness among its workforce regarding 
responsible consumption and sustainable construction rules. 
The supplier relays Klépierre’s Act for Good® commitments 
to its own suppliers and subcontractors.

The supplier proactively works to guarantee the health 
and wellbeing of its employees.

 

R E S P O N S I B L E  S O U R C I N G  
Klépierre recommends its suppliers to operate sustainable 
materials and products. The Group promotes local materials and 
use of responsibly and ethically sourced products (all timber are 
PEFC or FSC certified) and encourages re-use of materials.
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A P P E N D I X

THE 10 PRINCIPLES OF THE UNITED  

NATIONS GLOBAL COMPACT (1)

(1)  For more information on the Global Compact, visit https://www.unglobalcompact.org/

H U M A N  R I G H T S

1 Businesses should support and respect the protection 
of internationally proclaimed Human Rights.

2 Businesses should make sure that they are not complicit 
in Human Rights abuses.

L A B O R

3 Businesses should uphold the freedom of association and 
the effective recognition of the right to collective bargaining.

4 Businesses should uphold the elimination of all forms of forced 
and compulsory labor.

5 Businesses should uphold the effective abolition of child labor.

6 Businesses should uphold the elimination of discrimination 
in respect of employment and occupation.

E N V I R O N M E N T

7 Businesses should support a precautionary approach 
to environmental challenges.

8 Businesses should undertake initiatives to promote greater 
environmental responsibility.

9 Businesses should encourage the development and diffusion 
of environmentally friendly technologies.

A N T I - C O R R U P T I O N

1 0 Businesses should work against corruption in all its forms, 
including extortion and bribery.
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A P P R O V A L  A N D  S I G N A T U R E

THIS CHARTER IS SUBMITTED FOR SIGNATURE  

BY ALL KLÉPIERRE’S SERVICE PROVIDERS. 

In committing to the principles of this Charter, the supplier promises  
to support Klépierre in implementing its CSR strategy and to promote the above  

principles among its own employees, service providers and subcontractors.

The service provider also promises to comply with the provisions  
of applicable national regulations and with international standards.

In the event that the service provider is unable to comply with the provisions  
of this Charter, it must inform Klépierre and commits to implementing corrective  
measures within a set timeframe. Failure by the service provider to comply with  

the provisions of this Charter may be considered a breach of its obligations and could,  
according to the severity of the breach, lead to termination of the contract.

I, the undersigned 

.................................................................................................................................................................................................................................................................................................................

on behalf of:

.................................................................................................................................................................................................................................................................................................................

accept Klépierre’s Responsible Procurement Charter and commit  
our company to complying with the principles set out therein.
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